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BBenenue
OHeHKa YAOBJETBOPCHHOCTH KAY€CTBOM 06p330BaHI/ISI YI9aCTHUKaAMHU
Oﬁpa3OBaTeJIbHOFO nmpoumecca

B 2022 romy mnpoBeneHO aHKETHpOBaHHE paboTojaTeneil mo oO0pa3oBaTEIBHOM MporpaMMme
44.04.01 Ilemaroruveckoe odpazoBaHUE (JTUTEPATYPHOE U S3BIKOBOE 0Opa30BaHUE).

C6op mannbix nmo mokazarensiMm BOKO ocymiecTBisics opraHu3anueii METOJOM aHKETUPOBAHUS:
coop, o0oOmeHne u aHanmu3 WHPOPMAIMH, IIOJYYEHHOH ONEepaTopoM B pe3yJbTrare 00pabOTKH
3alIOJTHCHHBIX ~ PECHOHJICHTAMH  aHKeT. MHEHUS PECHOHJCHTOB  YUYWUTHIBAJIUCh AHOHHUMHO H
UCTIONB30BATNCh B 0000IMIEHHOM BHAE; cOOp, o0oOmIeHMe M aHanu3 WHPOPMALUH, IMOJYyYCHHOH B
pe3yibrate aHaiu3a OQUIMAIBHOrO caidTa 00pa30BaTe/IbHOW OpraHW3alMy, a TakKkKe JIpyrou
oIy OJTMKOBaHHOW O(HIIMAIBHON HHPOPMAIIUU O HEH, OCYIIECTBICHBI IKCIIEPTAMHU.

[TosrydeHHbIe AaHHBIC OBLIN MPOAHATM3UPOBAHBI U COCTABJICHBI OTUYETHI IO UTOTaM BHYTpPEHHEH
OIICHKH Ka4ecTBa.

1.  Tloka3aresu, XapakTepu3ymouiue o01e KPUTEPUH OLIEHKH Ka4eCTBA

06pa3OBaTeHLHOﬁ ACATCJIbHOCTH OPranu3alnuuu
1 I'pynna. Oyenka codepacanusi 06paz08amenbHOU NPOCPAMMUbL.

1) OGpa3oBaTenbHas MporpaMMa YYWUTBIBAET 3allpOChl PHIHKA TPyJa M OTBEYAeT B TOM YHCIE
PErHOHAIBHBIM NMOTPEOHOCTSAM CEKTOPa YKOHOMHKH/COIIMATILHOM cepbl/ chepbl HAYKH U TEXHOIOTUI;

2) OoOpazoBaTtenbHas mporpaMmMa OpPHEHTHPOBaHA Ha MOTPEOHOCTH 3aMHTEPECOBAHHOTO
paboTtonaTens;

3) HabGop mucrumuimH (MOIyJei), KypcoB, MPAaKTHK 00pa30BaTEIbHONW MPOTPAaMMBbI ITO3BOJISICT
o0ecnevnTh TOArOTOBKY BOCTPEOOBAHHOTO CIICIMAIIMCTA B COOTBETCTBYHOIIEH cdepe (obmacTw)
poQeCCHOHATBHOM NI TETLHOCTH,

4) CopepxaTenbHBIM acClEeKT 00pa30oBaTEIbHOM MPOTPAMMBI  HCKJIIOYAET  «JIOYyYHBAHHE)
BBIITYCKHHUKA, MPHUCTYMUBIIETO K MPO(ECCHOHATBHON MAEATENbHOCTH, B TOM YHCIE II0 OCBOCHHUIO
MH(GOPMALMOHHBIX ¥ IU(POBBIX KOMITETEHIINH.

2 I'pynna Oyenka ycnoguii peanuzayuu oo6paz08amenbHoOU npocpamMmbl.

5) OGpa3oBaTenpHas OpraHM3alUs MMEET JIOCTATOYHYH MaTepHUalbHO-TEXHUYECKYI0 0a3zy s
peanu3aiyu yKa3aHHOH 00pa3oBaTeIbHON MPOrpaMMBbL;

6) OdunuanbHelii  caiiT 00pa30oBaTENbHOW  OpraHu3aldu  ynoOeH i ONEepaTUBHOTO
HCIOJIb30BAaHUS pPa3MeIIaeMoi Ha HEM aKTyalbHOM HH(pOpMaIUH;

7) ObpazoBaTenbHas OpraHU3alusl UMEET BHICOKHUI KaJpOBBIN MOTEHIIUA;

3 I'pynna. Oyenka kauvecmea no02omosKu 00yuaowuxcs (6blnyCKHUKOB)!

8) JluyHocTHble KayecTBa OOyyaromMxcs (OTBETCTBEHHOCTb, DPAlMOHAIBHOE MCIIOJIb30BAHNE
pabouero BpeMeHH, yMEHHE padOTaTh B KOMaH/ie, CIOCOOHOCTh IPUHIMATH B3BEIICHHBIE, 000CHOBAHHEIC
pelIeHH s, CTPEeCCOyCTOMUYNBOCTh, OECKOH(INKTHOCTh, TOTOBHOCTh OCBAaMBATh HOBBIC 3HAHHMS U YMEHUS)
MO3BOJIAT YCIEUIHO BBIMOIHATH TPYAOBbIE (YHKIIMU U TPYAOBbIE IEHCTBUS;

9) OOyuarmuMKCs OCBOSHBI 3HAHWS M yMEHHS B 00JlacTU IUEGPOBBIX M HMH(POPMAIMOHHBIX
TEXHOJIOTHH, JEMOHCTPUPYIOTCSI HaBBIKM pabOThl ¢ OosbIIUM 00BbEMOM HHGOpMauy/ MNpPUMEHEHHUS
HOPMATHUBHBIX TPABOBBIX AaKTOB/ yMEHMsS MPOU3ZBOJUTH pacueTbhl W TOTOBUTH TEXHOJIOTUYECKHE
000CHOBaHUs, pelaTh MPOU3BOJICTBEHHBIC (MPOdeCcCHOHATBHBIC) 3aa4ll PA3HOTO YPOBHS CIIOXKHOCTH U
T.1.

10) OOyuatomuecs: (BBITYCKHUKH) JEMOHCTPUPYIOT CIIOCOOHOCTD peliaTh HeCTaHAApTHBIC 3a7aun
B HETUIHYHBIX CUTYaIUAX



11) OOyuaronecs, ocBaMBaIOIIME YyKa3aHHYI0 00pa30BaTENbHYIO MPOTpaMMy, HPUBIEKAIOTCS
pabGoronaTensmMu U (WIK) UX 0ObEAUHEHUEM JJIsl YUaCTUSI B COBMECTHBIX MPOEKTaX

12) KadecTBO MOATOTOBKH BBHIMYCKHMKOB II0 YyKa3aHHOW 00pa3oBaTENbHON MporpaMme,
peanu3yeMoil YHUBEPCUTETOM, SIBJISIETCS JOCTATOYHBIM ISl 3aHATHUS MPOPECCHOHATBHOMN AEATEIbHOCTHIO
B COOTBETCTBYIOIIEH cepe (0bmacTu) mpodhecCHOHATBLHON e TeIbHOCTH

13) OOyuaronuecs, OCBaMBAaIOIINE YKa3aHHYI0 00pa30BaTENbHYIO MpPOTpaMMy, HPUBIEKAIOTCS
pabotonaTensiMu U (WIK) X 00BEIMHEHUEM JIJIsl y9aCTHUsI B COBMECTHBIX MTPOEKTaX

14) Ilpu ompeneneHHONW BO3MOXKHOCTH BBIITYCKHUKH, OCBOHMBILIHE 00Pa30BaTEIbHYIO MPOrpaMMy,
MOTYT OBITh FapaHTUPOBAHHO TPYJI0YCTpOeHbI B Baieil oprannzauuu

4 I'pynmna. @yHKIIMOHUPOBAHUE BHYTPEHHEH CUCTEMBI OIICHKH KadecTBa 00pa30BaHMS:

15) 3amnaTepecoBaHHble paboTomareny W (Wiau) WX OOBEIUHEHHUS YYACTBYIOT B OOCYKICHHUH
BOITPOCOB 00Pa30BATEIBHON JIEATEILHOCTH M MOJATOTOBKH O0yYarOIINXCS,

16) OOpa3oBaTenbHasi OpraHHU3aIUsl CBOCBPEMEHHO peaM3yeT MpeUIokKeHuss paboTomareneii u
(w) wux OOBEOUHEHWW 110 COBEPIICHCTBOBAHUIO KadecTBAa O0Opa30BAaTENbHOW JEATEIBHOCTH |
MOJTOTOBKU 00y4aroIIuXcs;

17) OO6pasoBarenbHass OpraHU3alMs COBEPIICHCTBYET MEXAaHW3MBI  B3aUMOJICHCTBUS  C
pabotomatensMu U (WiIM) UX OOBEAMHEHUSMHU TPHU peau3allid 00pa3oBaTENbHON MPOrpaMMbl — OT
MPOBEICHHMS ONpOoca (AHKETUPOBAHMS) /10 BBITIOJHEHNS COBMECTHBIX MPOEKTOB (CTapTAIoOB)

18) O6pazoBatenbHas opraHuzauus nHpopmHupyeT padoronateneil u (wiM) uX oObEAUHEHUS O
pe3ylbTaTax Hpoleayp OLIEHKH KauecTBa 00pa30BaTeIbHON IEATEIbHOCTH U MOJATOTOBKU O0YyYaronIuxcs,
IPOBE/ICHHBIX B OTHOLLIEHUH YKa3aHHOW 00pa30BaTeNbHOM MPOrpaMMBl, U BEIPAOOTaHHBIX MPEI0KEHUSIX
M0 COBEPILICHCTBOBAHUIO KauecTBa 00pa30BaHUsI.

2. HNudopmanus o BbIOOpKe

YHuBepcuteTroM ObLT OMNpeneNeH CIeAyIoUMii mapamerp BbeIOOpkn — He wMenee 10%

paboTonareneii.

3. Pe3yabTaThl onpocosB padoroaaresieil M (WiK) UX 00beIMHEHU, MHBIX
OpuaAnYecKuX U (win) ¢pusndecKux Jul 00 yI10BIeTBOPEHHOCTH Ka4eCTBOM
oOpa3zoBaHus

B 2022 romy ObUIO OpraHu3oBaHO IMPOBEACHHE aHKETHPOBaHUS paboTomarenedt 1o
oOpaszoBarenpHoil mporpamme 44.04.01 Ilemarormueckoe oOpa3oBaHHME (JIMTEPATypHOE U SI3BIKOBOE
oOpa3oBaHmue).

C60p JaHHBIX OCYIICCTBJIICH MCTOAOM AaHKCTUPOBAHHA B (I)opMe ornpoca € HCIIOJIb30BAHUCM
BHCKTpOHHOﬁ AHKCTHI.

br1to MPEAJIOKCHO OICHUTh HECKOJIBKO OCHOBHBIX HaHpaBJ’IeHHfIZ

- coJiep:kaHusi 00pa3oBaTeNbHOM MPOTrpaMMBbl;
- YCIIOBUH peanu3aiii 00pa3oBaTeIbHON POrPaMMBI
- Ka4yecTBa MOJATOTOBKU 00y4aronuXxcs (BbITYCKHUKOB);

- BHYTpPEHHEHN CHUCTEMBbI OLIEHKU KayecTBa 00pa30BaHusl.



Tabnmuma 1 — AHanu3 pe3yiabTaTOB aHKETUPOBaHMUS paboTonaTeneldl «AHAIW3 pe3ylbTaToB
AHKETHPOBAHUS MpEJICTaBUTEEH paboTomareneii

Y I0BIETBOPEHHOCTH Y I0BIETBOPEHHOCTH YCIOBHAMHU Oo6mas Oo6mmas

COJIepKaHUEM peanu3zanuu 00pa3oBaTeIbHOMN YIOBJIETBOPEHHOCTD YIOBJICTBOPCHHOCTD

00Opa3oBaTebHON MPOTrpaMMBbl KAaueCTBOM IIOATOTOBKM | BHYTPEHHEH CUCTEMOM

MPOTPaMMBI o0yJaroImuxcs OIICHKH KayecTBa
(BBIITYCKHUKOB) o0pazoBaHus

4.8 4,9 4.9 4,9

Yooenemeopennocms cooeporcanuem oopazosamenvnoit npozpammot

[Tokazarenu mo 5 OamnpHOM IKajie, I/I€ OLEHKAa 5 — OYEHb BBICOKUMH ypOBEHb... 1 — KpaiiHe
HU3KUH YPOBEHb KPUTEPHUS.

B niennom o o0GpaszoBaTenbHBIM MpOrpaMMaM CpPeIHHE 3HAYCHUS TIOKa3aTeled 1Mo MepBOW TpyIe
BOIIPOCOB  « Y IOBJICTBOPEHHOCTh paboTojareiiell  colaepKaHueM 00pa3oBaTEIbHON  MPOTrPaMMBbI»
CIIe Ty FOLIHE:

«OOpa3oBaTesbHasi OporpaMma OpPHEHTHPOBAaHA HA  MOTPEOHOCTH  3aMHTEPECOBAHHOTO
pabortonmarens?y» - 4,9 6aios;

«O06pa3oBaTenbHasi MpOrpaMMa yUYUTHIBAET 3alpOCHl PHIHKA TPyAa M OTBEYAaeT B TOM YHCIIE
PETHOHAIBHBIM MTOTPEOHOCTSM CEKTOPA SKOHOMUKH/COIUAIIbHOU chepbl/ chepbl HAYKH M TEXHOJIOTHI?) -
4,9 6anoB;

«[To3BomnsieT 1 HAOOP AUCHMIUIMH (MOJYJIEH), KypcoB, MPAaKTUK 00pa30BaTENbHONW MPOTPAMMEI
o0ecrevnTh TOArOTOBKY BOCTPEOOBAHHOTO CIICIMANIMCTA B COOTBETCTBYIOIIEH cdepe (obmacTw)
npodeccuoHaIbHOU aesTensHocTu?» - 4,8 6amos.

Yoosenemeopennocms ycnosuamu peanuszayuu oopazoeamenvnoii npozpammul

[TokazaTenu omneHuBamuch paboTomarenssMu Mo S5 OayuTbHOW IIKaje, TJAe OIEHKa 5 — OYeHb
BBICOKMH YpOBEHb... | — KpaiiHe HU3KUI YPOBEHb KpUTEPUSI.

B nenom no oOpa3oBaTesbHBIM NpOrpaMMaM CpeHHUE 3HAUCHHS MOKa3aTelel 1Mo TpeTheil rpymnme
BOIIPOCOB «Y IOBJIIETBOPEHHOCTh pa0OTOIATENICH YCIOBHAMHU pealln3aliii 00pa30BaTeIbHOTO MPOIECCay:
«OnenuTte, MOXKaAIMyCTa, MAaTEPUATTLHO-TEXHUUECKYIO 0a3y I peaan3alui yKa3aHHON 00pa3oBaTeIbHON
nporpammbly — 4,8 Gamna (96% - BBICOKHMII YPOBEHB YAOBJIETBOPEHHOCTH); «OIEHHTE, MOXKaIyiicTa,
JOCTYMHOCTh HHGOpMAIUH, Ha caiiTey» - 5 6aminoB; «OueHUTe YCIOBUS [Tl 3aHSATHS HAYYHOU/TIPOCKTHOMH,
U (W) TBOPYECKOM, U (MIJIHM) OOIIECTBEHHOM JIeATeIbHOCTBIO, CIIOPTOM U T.J1.» 4,6 Oaia.

Ouenka Kauecmea no020MoOGKU 8bINYCKHUKOG 8 PAMKAX Peanu3ayuu 00pazoeamenbHoil
npozpammol

B nenom no Bcem 00pazoBaTenbHBIM IporpaMMam o0pazoBaHust Ha Bonpoc «Kak 61 Bl oneHmmm
KayeCTBO TOJTOTOBKH BBITYCKHHKOB?» OTBEThl pacHpelNeNuinuch ciaeayoumm obpasom: 71% -
«YIOBJIETBOPEH IMOJHOCTBIOY; 25% - «B OoJNbLICH CTENEHU YIOBIETBOPEH»; 5% - «yIOBIETBOPEH HE B
moJTHOM Mepe»; 1% - «He ynosnerBoper». Takum obpazom, 6osree 90% pecroHIEHTOB TOATBEP UM, YTO
YIIOBJIETBOPEHBI KAuyeCTBOM MOJTOTOBKM BBIMNYCKHHKOB IIOJHOCTHIO HJIM B OONBIIEH CTENEHH I10
OILICHUBAEMbIM 00pa30BaTEIbHBIM ITPOrPAMMaM.

OtBeThl Ha OTKpBITHIA Bompoc «Kakue kommereHuuu, Ha Bam B3risg HEZOCTaTOYHO
chopMHUpPOBaHBl Yy BBIMYCKHHUKOB?» TIOKa3aJiM HamOoJjiee BaXKHbIE M 3HAYUMBbIe UIsi paboTromareneit
KOMITETCHIIMH OOYYarOIIUXCs, HYXJAIOIIUECs B YCHICHUH: KOMMYHHUKAIMOHHBIE HABBIKH, HAaBBIKU
yOpaBlIeHUs TPOEKTaMH, CaMOCTOSATENbHOCTh. PaboTomaTenu NOMYEPKHYIM B OTBETaX Ba)KHOCTD



MPAKTUYEeCKOW TOAroTOBKU. Takke paboTofgareny OTMEYArOT TaKhe KauecTBAa BBIMYCKHUKOB
YHHUBEPCUTETA, KaK aMOMIIMO3HOCTh, YMEHHE pPadOTaTh B KOMAaHJE, OpraHH3aTOPCKHUE CIOCOOHOCTH,
OpHUEHTAIIMIO Ha Pe3yJIbTaT.

B kayecTBe JOMONHUTENBHBIX 3HAHUW M yMEHHH BBIMYCKHUKOB, HEOOXOAMMBIE IPHU
TPYAOYCTpPOICTBE, MPeICTaBUTENISIMH OpraHu3aluii-padoToaTenei OblIM yKa3aHbl CIEAYyIOIINe: YMEHHUE
IMPUMCHATH 3HAHUA Ha IPAKTUKE, KOMMYHI/IKa6eJ'H)HOCTI), YMCHUC U3Yy4YaThb JIUTCPATYpPY, B TOM YHUCJIC HA
WHOCTPaHHBIX S3bIKaX M MPUMEHSATh 3HAHUS B MPOM3BOJCTBE, YMEHHE paboTaTh B KOMaHE, HaIU4due
NPAaKTHYECKUX 3HAHUN M 3HAHUE COBPEMEHHBIX METO/IOB 00paOOTKH JaHHBIX, YMEHHE TUIAaHUPOBATH CBOU
pabouuii JeHb, TOTOBHOCTH OpaTh Ha ce0f OTBETCTBEHHOCTb, CIIOCOOHOCTH CaMOCTOSITEIBHO
OPUCHTHPOBATHCA B pa60t11/1x CUTyaluiaX, 3HAHUEC COBPEMCHHBIX KOMIIBIOTCPHBIX MMPOrpaMM, BBITIOJITHECHUC
MHOT033J]a4HbIX (DYHKIUH, aHATH3aTOPCKHUE CIOCOOHOCTH, HEOOXOMUMBIC I HAXOXKJICHUS BapHAHTOB
pelieHus: IpoOIEMHBIX CUTYaIUH.

BoNbIIMHCTBO pECHOHJEHTOB MpeACTaBUTENEed opraHu3aluii-padoroaareneii HaMepeHbl B
HacToslee BpeMs U B OyaylieM npuHuMaTh BelTycKHUKOB JII'Y um. A.C. Ilymiknuna Ha paborty.

AOGcomoTHOE OONBITMHCTBO PECTIOHICHTOB MPECTaBUTENeH OpraHu3aluii-padoTogaTenei TOTOBBI
pa3BUBaTh JEI0BbIE CBSI3U U coTpyaHudecTBO ¢ JII'Y um. A.C. Ilymkuna

OCHOBHBIMU HAIIpaBJICHUSMHU PAa3BUTHS JIEJOBBIX CBSI3€M M COTPYJHHYECTBA OpTraHU3aLUi-
paboronateneir ¢ JII'Y um. A.C. IlymknHa 1O MHEHMIO YYaCTHHKOB OIIpOCa SIBISETCS 3aKIHOUYECHHE
COTJIAIIEHUI O TPOXOXKACHUM NPAKTUKA M ydacTHe B NPOPOPHUEHTAIMOHHBIX MEPOIPHUATHUSX
OpraHM3aIH.

Ouenka Kauecmea 6HympeHHell CUCHEeMbl OYeHKU Kauecmea 00pa3o6anus

B ankere ObuIH MPEIyCMOTPEHBI BONPOCHI 1O ()YHKIIMOHUPOBAHUIO BHYTPEHHEH CUCTEMBI OLIEHKH
KayecTBa 00pazoBaTeIbHOI NMPOrpaMMBbl.

PabGoTomaTens uMen BO3MOKHOCTD OIICHUTh 3TH MapaMeTphl 10 00pa30BaTeIbHON TporpamMme (Ha
KOTOPBIX OH 3ajeiicTBoBaH) 1mo 10-0amipHOM mikane, rae 10 — oueHb BBICOKUH YpOBEHb... | — KpaiiHe
HU3KUH YPOBEHb.

BreiBogbl: OCHOBHBIMH ~ JJOCTOMHCTBAMH TOJTOTOBKM BBIMYCKHUKOB IO 00pa3oBaTeNbHOM
nporpamme 44.04.01 Tlemarormueckoe oOpazoBaHuWe (JIUTEpAaTypHOE M S3BIKOBOE OOpa3OBaHME) TIO
MHEHUIO  pECHOHJEHTOB  NpEJICTaBUTENEN  opraHu3anuii-paboroaareneil  SABISAIOTCA:  JKEIaHUE
BBIITYCKHHKOB pa60TaTI:, JKCJIAHUC BBIITYCKHUKOB K CAMOPA3BUTUIO M CaMOOpTraHu3alnv, rOTOBHOCTb
BBIIYCKHUKA K OBICTPOMY pEarupoBaHUI0 B HECTAHIAPTHOM CHUTyallMH, BBICOKUH ypOBEHBb
MIPOU3BOJICTBEHHOW JTUCIUILTUHBL.

B kauecTBe mpemIoKEHUH MO YJIYYIIEHUIO TOArOTOBKH BBIMTYCKHUKOB MO 00pa3oBaTENIbHOM
nporpamme 44.04.01 Ilegarormueckoe oOpa3oBaHHe (JIUTEPATYPHOE U SI3LIKOBOE OOpa30BaHUE) YMEHHE
NPUMEHSITh WHHOBAIlMM B CBOEH paboTe Mpe/CTaBUTENSIMU OpraHu3aluii-paboroaaTeneii ObUTH yKa3aHbI
CIeyIoIINe: YIy4IlIeHHe HAaBBIKOB PabOThl ¢ TIOKyMEHTaMU, HOPMAaTUBHO-IPABOBBIMU aKTaMH, YICNAThH
BHUMAaHUE TMPAKTUYECKOM  MOATOTOBKE  OOYy4YaloUIMXCs, YCHIUTh BpeMsl  TMPaKTUYeCKOW U
KOMMYHHKaTHBHOﬁ MMOATOTOBKH, OTCJICKHUBATH AKTYaJbHBIC HAIIPABJICHUSA Pa3BUTUA apXHTeKTypHOﬁ

cdepsl.



	Введение
	1. Показатели, характеризующие общие критерии оценки качества образовательной деятельности организации
	2. Информация о выборке
	3. Результаты опросов работодателей и (или) их объединений, иных юридических и (или) физических лиц об удовлетворенности качеством образования

		2023-04-03T13:23:41+0300
	ГАОУ ВО ЛО "ЛГУ ИМ.А.С.ПУШКИНА"




